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Certified Public Accountants & Consultants

Depend on our people. Count on our advice.™

REDACTED - FOR PUBLIC INSPECTION

June 29, 2016

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU
RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422

SAC 381631, ND, Red River Rural Telephone Association
Connect America Fund WC Dockets 10-90, 11-42 and 14-58

Dear Ms. Dortch:
Pursuant to Sections 54.313 and 54.422 of the Commission’s Rules, please accept the

attached FCC Form 481 of Red River Rural Telephone Association, ND, SAC 381631
(the “Company”) for filing with the Commission.

The Company is filing the attached redacted version via ECFS.

Kindly direct any questions regarding this transmittal to the undersigned. Thank you.

Sincerely,

Pamela Hintz

Senior Telecommunications Consultant
phintz@otcpas.com
(651) 621-8535

Enclosures

St. Paul Office | 2675 Long Lake Road | St.Paul, MN 55113-1117 | 651-483-4521 | 651-483-2467 FAX

Minneapolis Office | 300 Prairie Center Dr, Ste. 300 | Minneapolis, MN 55344-7008 | 952-941-9242 | 952-941-0577 FAX | °tcPas-com
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The Company is filing the attached redacted version via ECFS.


FCC Form 481 - Carrier AREB

Data Collection Form

FCC Form 481

ﬂGT E D _ F O R P U B L I C I N S Rﬁ@mmsqoms Control No. 3060-0819

<010> Study Area Code 381631
<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2017
<030> Contact Name: Person USAC should contact pamela Hint
with questions about this data amela fintz
<035> Contact Telephone Number: 6516218535 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030> phintzeotcpas. com

Form Type 54.313 and 54.422

Page 1

Page 1



REDACTED - FOR PUBLIC INSPECTION

 98ed

Son *Jeah sepuajed Joud ay3 ul
19W 10U S198.4e3 JuUaWaAoIdwi }40MIBU JO uoleue|dxa ue apinold  <8TT>
SoA Auoeded soinias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA18S aA0iduwl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeIan00 82IAI8S anodwi 0) pasn sem Loddns moy pue abeian00 8IA18S aA0IdWI 0) PASN SeM (4SM) YoNW MOH  <gTT>
SOA Aurenb 821nes aroidwi o) pasn sem poddns moy pue Ajfenb 8a1AIes anoidul 0} pash sem (4SN) YINW MOH — <GTT>
S9A paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday <pTT>
S9A s198.e3 uejd Suneaw spiemoy ssauoud Sujjiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
94 ||eys uolewuoul ay] ‘(e)zoz ¥S§ 031 uensind uejd Juswanosdwi Alijenb ad1aies
JeaA-aAl) s uo Ju0dau ssaudoud e suleuod ‘ZTT Ul Uo ‘(s)Iuswndop payoelie ayl 1eyl
wuluo0d 01 (3|qedlddy 10N ‘ON ‘s9A) mojaq sasuodsau aieidosdde ay) 109|9s asea|d
1UBWNI0Q PaYdeNy Jo swep
*921A19s Auoyda|a) 9210A ssauppe 01 padinbal
Ajuo s1 110dau ssau8oud UnoA uoddns uazouy saAlRIa4 Ajuo Ydaiym D130
e s Auedwod unoA J| “(T)(e)ETE¥S § 'W'4'D L 03 1uensund pa|i4 1odad ssaidoud [enuue unoA
‘sieak Juanbasgns Ul 4o ue|d Juawanosdwl| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
Jpd ZTITPUTEOTBE EISES
Auoyda|a1 9210A Jo uoisinoid JnoA 03 s33ejaJ 31 Se ‘D)4 ay3 yum 3|14 uo ,ue|d
Jeah g, (B)zoz s § Sunsixa s,Auedwod unoA Jo snies syl Suneaul@p <zT1>
aul| uo ‘Modau ssai8oud e 3|14 asea|d ‘saA sI <TTT> Ul 01 JaMsue JnoA §|
O (ou /saA) ¢D04 dyr yum pajy ueid Jedk  <TTT>
O S, ()20 ¥S§ 3Bunsixs ue aney noA op ‘saA S1 <QTT> 2ul] 01 JOMSUE INOA §|
@ Q (ou /sah) $2D4 Y1 WOJ) UoI1ed141143d 13 S1 PaAIRdaL Auedwod unoA seH  <QTT>
o5 - sedpijopzauTd <QE0> aUl| B1EP Ul paljiluap! uosiad JO SSaIPPY |leW - SSAIPPY [lBW] 10BIU0D)  <6£0>
©9%5 S£S8TZITSY <QE0> aul| e1BP Ul paiyluap! uosiad Jo JaquinN - JaquinN auoydajal 10eIU0D)  <GE0>
ZJUTH eTawed e1ep siy) Suipaesal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0£0>
LTO0Z Je9p weidold  <Qz0>
*DOSSY ANOHAHTAL TViNd JAAIN aFd awepN ealy Apnls  <STO>
TE9T8E 9po) ealy Apnis  <0T0>
€T0Z AInf
6T80-090€ "ON |043U0D gIN0/9860-090€ ON |043U0) GINO w04 Uo13I3||0) ereq
T8 WJo4 D4 SunJoday juawanoadw| Ayjenp a21A419S (00T)

¢ 98ed




REDACTED - FOR PUBLIC INSPECTION

¢ 98ed

s2.npaso.d uolInjosay (oN / saA) (Ajdde 1eyy jje (oN / saA) s1awWwoIsn)
ELV A TTEVEYR] a8einQ adInIRS seaty Apnis »29Yy)) uondudsaq parayy Jo Jaquinp |e101 [paldayy siawoisn) awil aleq awil ?1eq JRquinN
a|dinAl IV 98enQ 2d1MI9S sall|oed 116 jo JaquinN puj aseinQ | pujaSeinQ | 1eis aseinQ | Meis aSeinQ [ duasagRy
28eIno siyL p!a SYON
<y> <8> <> <> <p> <> <T9> <> <€q> <79> <T0> <e> <07T>
oN $593e1Nn0 321AJIBS 3210/ 3|gerlodal Aue aisyl a4am ‘JeaA Jepus|ed Jolud ayr o4 <QTZ>
woo * sedojoeziutyd <QE0> dUul| B1EP Ul pallluap! uosiad JO SS2JPPY |lew] - SS2JPPY |lBW3 10BIU0D  <6E0>
-9%5 S£S8TZ9TSY <QE0> dul| 1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <SE0>
ZJUTH eTawed e1ep siy) Suipaesal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0£0>
LTOC Jea A Em‘_mol_n_ <020>
*DOSSY ENOHAHETHL TVdNd ¥HAIY ady aweN ealy Apnis  <STO>
TE9TBE 9po) easy Apmis  <010>
€10 Ainr

6T80-090€ "ON [043U0D 9INO/9860-090€ ON |043U0) gINO
T8% W04 304

w04 uoid3||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




REDACTED - FOR PUBLIC INSPECTION

1 a8ed

1U3WINJ0Q PAYIENIY JO dweN

(puegpeouq) sydwaiie uo |le3ag <QEE>

7 (pueqgpeouq) 1sanbau 221A19S P3||yNJUN <OZE>

juswndo( paydeny jo aweN

(310A) s3dwianie uo |1e3aQg <OTE>

0

(9210A) 359NnbaJ B21AIBS PI||I4NJUN <OOE>

woo * sedojopzautyd

©1EP Ul PaIJIAUaPI U0SIad JO SSRIPPY |IBWT - SSIPPY [IBWT 19BIUOD  <6E0>

S3XS GESBTTITSY

<QE0> dul| 1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <SE0>

ZJQUTH eTawed

e1ep siy} Suipiesal 10_IUOD PINOYS DYSN UOSIad - SWEN }0BIUO)  <0E0>

LTOCT

Je9p weidold  <Qz0>

"O0SSY ENOHJETHL TVINd JYHIATY dId

aweN ealy Apnis  <STO>

Te9T8E

9po) easy Apmis  <010>

€T0C AInr
6T80-090€ "ON [043U0D 9INO/9860-090€ "ON [043u0D GINO
T8 WJo4 204

w04 uoI3d3]|0) eleq
1s3nbay 321A13S paj|Inun (00€)

i 98eqd




REDACTED - FOR PUBLIC INSPECTION

Page 5

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code Je1631
<015> StUdy Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data oonetn Hines
Contact Telephone Number - Number of person identified in data line
<035> <030> 6516218535 ext.
Contact Email Address - Email Address of person identified in data line  phintzeotcpas. con
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page 5



Page 6

~_REDACTED - FOR PUBLIC INSPECTION

(500) Compliance With Service Quality Standards and Consumer Protection Rules

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 381631

<015>  Study Area Name RED RIVER RURAL TELEPHONE ASSOC.

<020>  Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> _ Contact Telephone Number - Number of person identified in data line <030>  ©516218535 ext

<039>  Contact Email Address - Email Address of person identified in data line <030>  phintz@otcpas.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes
381631nd510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



Page 7

(600) Functionality in Emergency Situations FCC Form 481

oweiaimion REDACTED - FOR PUBLIC INSPECT@N - s
fy 201

<010> Study Area Code 381631

<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  phintzeotcpas.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 381631nd610.pdf

Page 7



REDACTED - FOR PUBLIC INSPECTION

g 98ed

994 pue saiey aui| 4ad |ejoL 981ey) 221nI9S 994 92IAI9S |BSIdAIUN 91e)1S | 3S4ey) aul] 419qLIISqNS 31e1S ey IdINIBS adA] a1ey (2132) ovs (2371) @8ueyox3 aje1s
ealy papuaix3 Alojepuey |e207 [erauapisay
<> <G> <vq> <€q> <79> <T> <ge> <ge> <1e> <€0L>

281eyD 91AI3S |BDOT [BIIUDPISAY DPIM-91eIS B|SUIS  <Z0L>

9T0Z/1/T 9le( 9A139443 wm‘_mr_u 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

woo - sedo3oez3utyd <0E0> dUl| B1EP Ul PaIJIAUBPI UO0SIad JO SSRIPPY |IBW] - SSAIPPY [IBWT J0BIUO)  <G6EQ>

(e creBTEoTES <0E0> dUul| e Ul PaljIIudp! uosiad Jo Jaquinp - JaquinN auoydaja] eI0)  <GE0>

ZJUTH eTewed ejep siyl Suipaesal 19e3U02 PINOYS JYSN UOSIad - SWeN 19emuo0)  <0£0>
L10Z Jea) wesdold  <0z0>
"DOSSY ENOHAETHL TViNd ¥IAIY qdd QweN ealy >U:um <ST0>
T€918¢E 9po) ealy Apnis  <QT0>
€10Z AInr
6T80-090€ "ON |041u0) gINO/9860-090€ ON |043U0D FINO w04 uoid’jjo) eieq
18 W04 Jd4 eleq ajey dI0A Suipnjoul sSuLIBYO d14d (00L)

g 98eqd



REDACTED - FOR PUBLIC INSPECTION

6 28ed

{193/as} payoeay ywin (ao) (sdqui) paads peojdn (sdqwi) $934 pue djey |e1o) s394 aley |enuapisay (3371) 98ueyox3 aeis
uay/\ ualel uondy asuemo||y adesn | - 9IS pueqpeolg paads peojumoq paie|nday ajeis
aouemo||y adesn - 92IAIBS pueqpeolg
<pp> <gp> <zp> <Tp> <> <7q> <TO> <ze> <Te> <TTL>
wod - sedojomziutyd  <QEQ> dUl| BIEP Ul PaIJIUBPI UOSIad JO SSRUPPY |IBWT - SS2UPPY |Iew] 10BIU0)  <GE0>
‘3xe cesgrzorse  <OEO0>3Ul| BIEP Ul payiuspl uosJad Jo Jaquinp - JaquinN auoyda|a] 10eU0)  <GE0>
Z3UTH elowed ejep siy) Suipaesal 10e1U0D PINOYS JYSN UOSIAd - SWEN 10eIU0D)  <0£0>
LTOT Je9p weidold  <0z0>
*DOSSY HNOHJHTHL TVENd JEAIN A=y aweN easy Apmis  <GT0>
TE9T8E 9po) easy Apmis  <010>
€10Z AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON |043U0D GINO

T8t W04 204

w04 uoI1323||0) ereq
s3ulay0 dud puesqpeoig (0TL)

6 28ed




REDACTED - FOR PUBLIC INSPECTION

0T @8ed

-- 194

DUSHIOM PayoRle 893 --

uoneusisag pueug Jo Auedwo) sy ssauisng Suiog

Vs

so1el|Y

<ge>

<ze>

<re>

<ET8>

oossy suoydsTsl Teany JI2ATY Py

Auedwo) 8unesadp <z18>

UOTIeTOOSSY auoyds[al Teany I9ATY pay

Auedwo) SuipjoH  <T18>

oossy suoydsTal Teany I9ATd pay

Jaue) Suipoday <0T8>

woo - sedojo@ziutyd

<0E0> aUl| BIBP Ul PaL}3Uap! UosIad JO SSAIPPY |IBWT - SSAIPPY |IBWT 10BIU0D  <6£0>

"3IXS GES8TCITS9

<0E0> aul| BIBP Ul PalIUpP! uosiad JO Jaquiny - JOqUINN duoyda|a] 19eIu0)  <SE0>

ZJUTH eraued

e1ep siy3 SuipJedal 10_IUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

LTOC

Jeap\ wesold  <0z0>

"O0SSY UNOHAHTHL IVdNd ddATd ddd

awepN easy Apnis  <ST0>

TE9TBE

apo) eaty Apmis  <QT0>

€10Z AInr

6T80-090€ "ON [021U0D FINO/9860-090€ "ON |043U0D GINO

T8 Wio4 304

w04 uo123||0) eleq

saluedwo) Sunesado (008)

0T 28ed




REDACTED - FOR PUBLIC INSPECTION

1T 28ed

NNNNNNNNN

a|qeoliddy JoN
10 ON 4O SOA
JSETENS

1uswndoQ payde1ly Jo swen

‘spuswaJinbau 8uisuadi] pue ssauisng |eql YHm oueldwo)
$955920.4d M3IASJ UOIIBAISSId |BANIIND YHM 2oueljdwo)

$9559004d MIIASY |EIUSWIUOIIAUT YHM 2oueldwo)

s9|nJ Suls sai1oe4 yum aouejdwo)

syuswadinbau Sumiwuad asn puel yum aoueldwo)

sassad0.ud Aem Jo siy3ry yum soueldwo)

{J9UUBW JAIHSUIS Aj|BIN}ND B Ul S3IIAIIS SunayJe|n

‘Buiuue|d Ayijiqeuleisns pue Aljigisead

‘suoln}Isul Joyoue Ajunwiwod

|equ] uo snooy e yym Buluueld juswAoldep pue jJuswissasse SpasN

<6¢6>
<8¢6>
<LT6>
<9¢6>
<§¢6>
<v¢6>
<€¢6>
<¢¢6>

<1¢6>

:sapnpoul (6)(B)ETE VS §
01 juensund JUsWUISA0S |BqLI] BY} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3uBWINJ0p payIelle 3yl Uo PagLIISap SNI.LS dY) WIJU0D 0}

S9X0( 3SaY1 Yoea Jo) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod InoA |

uonesdqo Juswade3u] JUSWUIBA0YD |eqll]l  <076>

S9AJDS D13 Yolym uo (s)pueT jeql  <0T6>

on (N/A) és@21n43s pue| [equil Jajj0 Aljua Suljly ayi ssoq  <006>
woo - sedo0ezuTyd <QE0> aul| e1ep Ul paljiluap! uosiad JO $SAUPPY |lBWT - SS2JPPY |IBWF 10BIU0D  <6E£0>
J%5 GES8TZSTSO <0E0> dul| BIBP Ul PaI41IIUSPI UOSIad JO JSqWINN - JAqWINN suoyda|a] 190D  <SE0>
ZQUTH eToWeRd e1ep siy1 SuipiedaJ 12e3U02 PINOYS DS U0SIad - SWEeN 10eI1U0D)  <0E0>
1102 Jeap wesdodd  <0Z0>
*DOSSY ENOHAHTAL TYENY WHATY QEY awen eaty Apmis  <ST0>
TE9T8E 9po) ealy Apmis  <0T10>

€10Z Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON |0J3U0D GO

T8 W04 304

wu04 uoid3||0) ereq
Sunuoday spueq equL (006)

TT 98ed




REDACTED - FOR PUBLIC INSPECTION

T 28ed

1UBWIN20Q Paydey Jo dwep

Jpd 0€0TPUTEITSE

nesaang uoT3T3=adwo) SUITSITM SY3

2ouel|dwod Alljigesedwod
puegpeoJq Joj uoididsap pa|ie1ap yoeny <0€0T>

uoI1e21411432 Ayjigesedwod puegpeo.q <0z0T>

Aq peounouue xewyousaq =TqeoTtrdde jusoaI 3sow 23 URYJ 2JI0W OU ST BUIDTIJ - SoX

1UBWN20(Q Paydeny 4o awen

2ouel|dwod Ayljiqesedwod
91BJ S9IIAIDS DII0A J04 UOI3d1IISIP PI|IeIdP YNy <0T0T>

Fpd 0TOTPUTEITSE

sox U0I3e21413432 AMjiqeledwod 93ed S9IIAISS 3JI0A <000T>

woo * sedojopziutyd

<0E0> Ul| B1EP Ul Pal}Iauap! uosiad JO SSaIppY |IBWT - SSAJPPY [IBwT 10BIU0D)  <6E0>

"3IXS SES8TTITS9

<0E0> 2Ul| e1Ep Ul paliIuap! uosiad Jo JaquinN - JAquinN auoydaa] 19eIU0)  <GE0>

ZJUTH eraued

e1ep siy3 Suipies8al 1081U0 PINOYS JYSN UOSISd - SWEN 10BIU0)  <0E0>

LTOCT

Jeap weudodd  <0z0>

"D0SSY HNOHdATHL TvdNd JHAIY dIFA

awepN ealy Apnis  <STO>

TEQTBE

9po) ealsy Apnis  <QT0>

€T0Z AInr

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |0413u0D GNO

T8 w404 304

w04 uonda||o) ereq
Ajigesedwo) aiey 921A19S pueqpeoag pue 3210A (000T)

71 98ed




REDACTED - FOR PUBLIC INSPECTION

€1 a8eq

‘(B)e1L€ 1S § 01 wensind ease papoddns ayy uiyym wealsdn

sdgy 9Gz pue weasnsumop sdqp | 1Ses) 1e JO 82IAI8S pueqpeo.q SIayo Jalied Buiodal

ay) wuiyuod oy (a|qedyddy 10N ‘ON ‘seA) asuodsal ajeudosdde ay) 109|9s asea|d <0eTtT>

(N/A) 3s1xa suondo |neyydeq [e143sa4lal Jayiaym Ajinia) <00TT>

woo * sedojo@ziutyd

<QE0> dUl| BIEp Ul PaI}I3UIP] UOSIDd JO SSRIPPY |lewT - SSAIPPY [IBWT 30BIUOD  <GE0>

T3IXS GE€S8TCITSY

<QE0> dul| B3P U PaI}IAUSPI UosIad Jo Jaquin - JaquinN auoyda|a] 10eU0D  <GEQ>

ZJUTH eraued

e1ep siy3} Suipiedal 10B3U0D PINOYS DYSN UOSIDd - SWEN 30BIU0)  <QE0>

LTO0T

Jea\ wesdoud  <0z0>

"D0SSY HNOHdHTHL IVdNd ¥YHAIY dIFd

swepN eaJsy Apnls  <ST0>

Te9T8E

9po) ealy Apnis  <010>

€T0C AInr
6T80-090€ "ON [043U0) gINO/9860-090€ ON [043U0D dINO
T8t W04 D04

w104 uo13I9||0) ereq
SunJoday |neyjdeg |elysaliaL oN (00TT)

€T 93ed




REDACTED - FOR PUBLIC INSPECTION

T 98ed

.Cm_Q yons yoes J0oj saled pue ~m__mu 1|01 104 mmMLmsu |eUOllIppY <g2CT>

! ‘ueld ay1 jo 1ed se papinoad saInUIW JO JAqWINU BYl UO S|ieldd  <ZZZT>

‘$19Q14SqNS aUl|2417 01 paJao sued ad1a1as Auoyda|al
9210A Aue JO SUO}IPUOD pue SWJd} Y} SulqIISap uollewlou|  <TZZI>

:odaus Ajjlenuue

1snw sualued ‘oddns sawooul-mo| Sulaiedad s) 13 404 Sunuodad [enuue (z)(e)zzy'vs §

03 j3uensind uoljewJoyul paJinbal ay3 suleuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} O

‘0T ZT @Ul] UO ‘(S)IUBWNI0P PaYdIeIIE Y3 1By} WIIJUOD 0} MO|D( SIXO] 3SaY3 I3y 3sed|d,,

juswndo(q paydelly Jo sweN

dllH 91ISga 21|gnd 031 Mul <0221>

Jpd® 0TZTIPUTEITSE

sue|d aulja)i] Auoydaja| 9210A JO SUOIIPUOD 1@ SWIS]  <QTZI>

wod * sedojoeziutyd

<0E0> dUl| B1ep Ul Pal}Iaudp! U0sIad JO SSRIPPY [leW] - SSDIPPY |IBWF 10BIU0D)  <6E0>

T3IXS GES8TCITS9

<0€0> dul| e3P Ul Pal}I3UAP! UoSIad 4O Jaquiny - JoquinN duoydaja] 3eIU0D)  <GEQ>

ZJUTH eraued

e1ep siyi SuipJesal 10B1UO0D PINOYS DYSN UOSIS - SWEN 10BIU0D)  <QE0>

LTOC

Jea) wesdold  <QZ0>

"DOSSY ENOHAHTHL TVdNd JIATY ddId

sweN easy Apnis  <ST0>

Te€9T8E

apo) eaty Apmis <0T0>

€T0Z AInr
6780-090€ "ON |041U0D gIN0/9860-090€ "ON [043U0D GINO
T8t W04 JD4

w04 uo13d3||0) eleq
aulzyn
SJaW03sn) aul|a4i7 104 UOIHPUO) pue swud] (00ZT)

T 28ed




ST 98ed

(P)(2)ETE S § ¥4D Lt uoneaynia) 1oddng uszold4 aining pue 9107 <STOC>

-€T D24 ‘48pJQ pue 1oday ‘06-0T 183200
uollew.oju| palinbay DM ‘ pun4 ealswy 199Uu0) - (oM Jeah uo) Z punoy pue 994y} Jeah
3un1si] wswnaoQg paydeiy Jo awen JOJ T punoy) s1iodaJ auoiss|iw | 9seyd Jo) uollew.oju] papodoas yoeny <945c¢0c>

_ ¢Moddng |eauswaJsdul Jo Juaididay ¢ punoy Jo T punoy  <YSZ0Z>
uollewuoju| palinbay *Ajuo syuaididaa g punoy “(11)(2)(9)ETE TS - oM

gunisi] uawnsoQg payoeny jo saweN JeaA uj juads sem Suipuny aiaym Suiedipul S}20|q SNSUD 4O 1sI| Yyoeny  <gvz0T>

¢uoddng jeyuawaJdul jo jualday g punoy  <V{20¢>

REDACTED - FOR PUBLIC INSPECTION

_ _ "Ajuo syuaidioal z punoy (1)(Z)(A)ETE VS
- oM} JedA s1an02 syl “uads sem Suipuny a1aym Suiredipui s)20|q
SNsua2 4o 11| e Aq patuedwodde ‘suonedijqo JuswAo|dap | 9seyd ealawy
199uu0) 3udaw uj Jeah snoinaid ay3 ul papuadxa Suipuny |ended

_ _ JO JUNOWEe |B10} 9y} JO JUSWIIL]S B SIPN|JUl 20T SUl| UO Juswydeneayly  <ggoe>
"Ajuo syuaidioas z punoy “(1)(z)(d)ETE VS - SAqNT/SAgIN
¥ 1589 1€ Jo spaads yum pueqgpeouq apiroad ||Im 1eys s1oafoad
Joj weu3oud saiunuoddQ ASojouyda] puegpeo.g ayi J0 weidoud
S9AIleI}IU| puegpeoJsg ay3 Jopun poddns Suialda4 30U aJe uolisanb
ul SUOI1e20| Y1 1eyl ‘(2)ZTE S 01 auensund Suipuny Jo adueldadde

_ _ J0 92130U e 3ul|i} 491 0M] JedA Suinuasaidal ‘Sa141349 Jua1d1d9Yy <¢coe>
uoddng
|eyuawa4ou| jo suaididal T punoy o3 saljdde sy ‘uoiledi}liad 910

_ _ T AInf aya Jog 1ey3 330N - ()(T)(A)ETEPS § H4D L uonedIR) JesA pie  <TTOC>
uoddng
|eauswaJdu| 4o syualdidas z punoy o3 sajjdde siy3 ‘uoiledyiliad 910¢

T AInfay1 Joj 1ey1 210N - (I(T)(Q)ETE S § ¥4D L uonedyie) Jesp puz  <0TOC>

_ _ Sunuodau | aseyd earawy }P3UU0) [BIUSWDIOU|

*9]B4NJJE. S| MO|2] PaYIL1Ie SIUSWNIOP BY3 Ul pue W04 S1yl uo paliodals uonewuoul ayl “(3)(p)(2)(A)ETE S § ¥4D L Ul Y104 19s se uoddns || 9seyd ealswy 199uUuo) pue
‘suollonpad adJeyd ssadde 1350 03 Joddns 150D y3iH ‘woddns 150D Y3iH [eauswaJdu| o uaididad e se soueljdwod a1ou 01 (a|qedljddy 10N ‘ON ‘S9A) mojaq sasuodsau a1elidosdde sy 10995

woo-sedojopzautyd  <OE0> 2UI| BIEP Ul Palj13uap] Uosiad JO SS2Jppy [lBWT - SSBIPPY [IBWT 18IU0)  <6£0>

- 1xo crcgrzoTge  <OE0> Ul B1Ep Ul payRuap! uosiad JO JAGWINN - JAGUINN auoydajaL 10rIU0)  <GED>

ZJUTH eTswed e1ep siyl Suipae8ad 10B1U0D PINOYS JYSN UOSIdd - SWEN 10BIU0D)  <OQE0>

LT0Z Jeap wesdold  <0zZ0>

"DOSSY ENOHAHTHL TvENd JYHAIN qdd aweN ealy Apnis  <ST0>

TE9T8E 9po) easy Apmis  <010>
€10z AInr $431410D 2bUDYIXF (0207 dbD 3d1id YUM PaApIjIffb SIa1ii0) UIn1dy-fo-a1py buipnjou|
6T80-090€ "ON |042U0D gINO/9860-090€ "ON |042U0D INO wJio4 uoia||o) eieq
T8 WJ0o4 304 uoljeuUaWINI0Q |BUORIPPY JaLuIe) de) adld (0002)

ST 28ed



LIC INSPECTION

9T 28ed

R Dl]
LI 4

N 1\

uonewJoju| palinbay
guiisi] uawnsoQg paydeny jo aweN

-F

uollewJoju| palinbay
Suns uswnsoQg paydeny jo awen

REDACTE

(9)(3)ETE 1S - 0T0T ‘TE 19qWa29Q UO 33e3S dY} Ul

suol1ed0| pajioddns s11 JO0 %00T 01 60E ¥S§ Ul paljdads suoiledi|qo 3sa4alul
a11gnd ausinbau ay3 Suilesw pueqpeoiq paJa4o 3 1ey3 S91411430 ua1diday </T0C>

(S)(3)ETE¥S - 6TOT ‘T€ J2qWIa03(Q UO d3e3S DY} Ul

suol1ed0| pauoddns s JO %08 01 60€ ¥S§ Ul paldads suoinedijqo 1sa4a1ul
211gnd ausinbau Y3 Suilesw pueqpeosq PaJao 1 1ey3 S914131492 Jualdiday <9¢0¢C>

(7)(3)ETE¥S - 8TOT ‘T€ J2qWIad3Q UO d3€3S DY} Ul

suolled0| payoddns sy JO %09 03 60€ 7SS Ul palydads suolesdijqo 3sa4aiul
211gnd a3sinbaJ ay3 Suineaw pueqpeosq PaJafo 1 1ey3 Sa1411492 Jualdiddy <1207>

(€)(d)ETE VS - LTOT ‘TE 12qWad9Q UO d3e)S 33 Ul

suol3ed0| payoddns s}l JO %01 03 60E 75§ Ul paljioads suollesijqo 1saJajul
211gnd ausinbaJ ay3 Sulesw pueqpeo.sq PaJao 1 1ey3 S914131492 Jualdiday <0c¢0C>

(A)(2)(B)ETE VS - s3uliayyo ajgesedwod J0j Seale ueqdn

ul salJeaql| pue sjooyds 3|q131|s 01 padieyd saed 01 9|qesedwod Ajgeuoseal

S91eJ 1B 949M SpIq Yyans 1eyl pue ‘uoddns paseq-japow || 9seyd Suinledad

S| J3144B2 3Y1 3J9YM XD0|g SNSUID B U] BaJe AUB UIYHM Pa31edo| sallelql|

pue sjooyds 9|q131|2 404 wea3oad 30ddns 92I1AIS |BSIDAIUN SDlIRIA]|

pue sjooyds ay3 4o} s398.4e3 AJIAI302UUOD SY3 S193W 3By} DIAISS pueqpeo.q

Suyaas s8unsod 0/ W04 D4 ||e 03 9suodsaJ Ul SIIIAIDS SSDIIE }DUIdU|
pue suolediuNWWo23|93 auo A10831ed Uo piq 1 1BY3 S} JualdIddY <6T10C>

(1(2)(R)ETE 1S - 1e2A sepuajed Suipadaad ay3 ul JIAISS puegpeouq
01 ssa22e 3uipinosd uedaq Amau Ja1a4ed ayi ydiym 03 suoliniiisul

Joydue AJuNWW 09 JO S9SSaUpPe pue ‘saweu ‘Jaguinu ayl yoeny <8T0C>
"GTOZ ul saunyipuadxa |eyded o) pasn Jatiied ded

9214d ay3 ‘Aue }I ‘1aoddns || 9seyd J0 Junowe |e103} pue GTQg JeaA Jepuajed
JO pua ay3 1e suoiiediqo 3saJaiul 21 gnd 60€ S aYy3 Sunresw Apealje
Su011e20| PaP02033 J0 381| - (T)(S)ETE S - 1 dSEYd 404 UolRWIOUI Yoey  <9/T0C>

mucw_a_qu || @Seyd pun4 edlawy 129uuo) A<NHONV
{(3)€1€"PS § ¥4I LI} Sunioday || aseyd esrsdwy 1P3Uu0)
pueqpeoJq p|ing 031 pasn uoddns uoi1esiy114a) <9T0C>
{(P)ETE S § W4D Lp} Moddng D] eaLBWY 193UU0) JalIe) de) 3dud

€10 AInr
6T80-090€ "ON |043U0D 9INO/9860-090€ "ON [043U0D GNO
T8 Wi04 D04

5131410 abuDYIXF [0I07 d) 331d YIM paipijiffo sialiip) uiniay-Jo-aioy buipnjou|
wJo4 uonaaj|o) ereq
(pPanuinuo)) uonejuawndoQ jeuonnippy Jauie) de) adud (0002)

9T 98ed




Data Collection Form

(3005) Rate Of Return Carrier Additi ot s

Page 17

'OM®B Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code

381631
<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz
<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> phint zeot cpas.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(30104)

(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information

No - No New Community Anchors

Name of Attached Document Listing Required

Inf i
" esio) ® O
(Yes/No) @ O

Name of Attached Document Listing Required

Information
O O

(Yes/No)

o0 0 oo

Name of Attached Document Listing Required
Information

381631nd3010.pdf

381631nd3017.pdf

page 17



REDACTED - FOR PUBLIC INSPECTION

81 a8ed

81 a8ed

uonew.oju| palinbay 8uiis] JUSWNI0Q PaYIENY JO SweN

SpuapIAIg (YE0E)
Aunb3 e101 (£€0€)

192 [e10] (2€0€)

$39ssy (101 (TE€0E)

(SId1)221n435 uj queyd suoydajaL (0€0€)
awoodu| 32N (620¢€)

sasuadx3 unesadQ (8Z0¢€)

anusnsy (£20g)

Alewwng ejeq |eppueuly

WOD " seddo3o@ziurya

<QE0> aUl| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSIIPPY [IBWF 10BIUCD  <GED>

TIXS GE€S8TZITS9

<QE0> 2Ul| BIEP Ul paljiiuap! uosiad JO JaquInN - JoquInN auoydajaL 19BIU0)  <GEQ>

ZJUTH eTsued

e1ep SIy) SulpieSal 1081U0D PINOYS DYSN UOSIad - SWEN 10BIU0)  <QE0>

Jea\ wetgold  <0z0>

LTOT
"D0SSY HANOHAHTHL TVdNd JIAIY ddd awep ealy Apnis  <STO>
TE9T8E 9po) ealy Apmis  <QT0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [0.3U0D GINO
8% W04 204

w04 Uoi3||0) eleq

(panunuo)) uonejuswnl0Q [BUOIIPPY J3L4IE) UINIAY JO 1.y (S00E)




(4005) Rural Broadband Experi
Data Collection Form

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Page 19

July 2013
<010> Study Area Code 381631
<015> Study Area Name RED RIVER RURAL TELEPHONE ASSOC.
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data pamela Hintz
<035> Contact Telephone Number - Number of person identified in data line <030> Fo1e2LEEES ext
<039> Contact Email Address - Email Address of person identified in data line <030>  phintzeotcpas. con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Name of Attached Document Listing Required Information

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at least detail the pricing, offered broadband
speed and data usage allowances available in the
relevant geographic area.

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

page 19
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Page 20
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 381631

<015>  Study Area Name RED RIVER RURAL TELEPHONE ASSOC.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> phintz@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Page 21
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 381631

<015>  Study Area Name RED RIVER RURAL TELEPHONE ASSOC.

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Pamela Hintz

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218535 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> phintz@otcpas . com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Olsen Thielen is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Olsen Thielen

Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2016

Printed name of Authorized Officer: Jeffrey Olson

Title or position of Authorized Officer: General Manager/CEO

Telephone number of Authorized Officer: 7015538309 ext.

Study Area Code of Reporting Carrier: 381631 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: RED RIVER RURAL TELEPHONE ASSOC.

Name of Authorized Agent Firm: Olsen Thielen

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/27/2016
Name of Authorized Agent Employee: Tom Campbell

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 6516218511 ext.

Study Area Code of Reporting Carrier: 381631 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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RED RIVER RURAL TELEPHONE ASSOCIATION (SAC 381631)
FCC FORM 481
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

LINE 112 - FIVE YEAR PLAN OR PROGRESS REPORT

! Pursuant to Section 54.313(a) of the Commission’s Rules “States that desire eligible telecommunications carriers
to receive support pursuant to the high-cost program must file an annual certification with the Administrator and the
Commission stating that all federal high-cost support provided to such carriers within that State was used in the
preceding calendar year and will be used in the coming calendar year only for the provision, maintenance, and

upgrading of facilities and services for which the support is intended.”
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LINE 113 - MAPS DETAILING PROGRESS TOWARDS MEETING PLAN TARGETS

LINE 114 thru 117 UNIVERSAL SERVICE

47 U.S.C. § 254(e)

47 CF.R. § 54.314(b)

See USF/ICC Transformation Order at Para. 612.
Id.

[T, B O VV R}
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RED RIVER RURAL TELEPHONE ASSOCIATION (SAC 381631)
FCC FORM 481
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN
LINE 112 - FIVE YEAR PLAN OR PROGRESS REPORT

ATTACHMENT A - LINE 113 NETWORK IMPROVEMENT MAP
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SAC: 381631

State: ND

Red River Tel

REDACTED - FOR PUBLIC INSPECTION Page 1 of 4

Form 481 Line No 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota:

1. Red River Tel (Company) will provide service on a timely basis to requesting customers
within the Company’s designated service area where the Company’s network already
passes the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company’s designated service area but outside the Company’s
existing network coverage, if the service can be provided at reasonable cost by:

"0 Q0T

Modifying or replacing the requesting customers equipment;

Deploying a roof-mounted antenna or other equipment;

Adjusting the nearest cell tower;

Adjusting network or customer facilities;

Reselling services from another carrier’s facilities to provide service; or

Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

3. Service Quality Standards

The Company:
[ )

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no addition charge to end users.
Provides access to the emergency services provided by local government or other
public safety organization, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general
distribution and on its website.
Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone
number during normal business hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular
basis.
Trains employees to:

0 Answer all incoming calls promptly.

o Respond to all inquiries for information promptly and courteously.

o0 Investigate thoroughly all customer complaints.

o0 Be knowledgeable about products and service offerings so they can assist

the customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
times.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

North Dakota and South Dakota: (Cont’d)

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota:

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Red River Tel are provided under internal company operating procedures and publically
available tariffs which are in compliance with applicable Minnesota Public Utility Commission orders and
rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.
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Page 4 of 4
SAC: 381631
State: ND
Red River Tel
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Minnesota: (cont'd)

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Red River Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer’s privacy.
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Page 1 of 1
SAC: 381631

State: ND
Red River Tel

Form 481 Line No. 610 Description of Functionality in Emergency Situations

Red River Tel has:

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

0 A minimum of four hours of battery service in each central office.

0 A permanently installed power unit in exchanges, or

0 Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

e Informed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.
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SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability

Line 1010 — Description of Voice Services Rate Comparability: Provide a detailed description of how
your pricing of fixed voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as published annually by the Wireline Competition
Bureau, as required in 47 C.F.R. § 54.313(a)(10).

On April 5, 2016 the Wireline Competition Bureau announced results of the Urban Rate Survey for Voice
Services as part of FCC Public Notice DA 16-362. Referenced in this public notice are the results required
to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark for voice services is $41.07.3
31d. at 17694, para. 84.”

As required Red River Tel hereby certifies that its current fixed voice services for residential subscribers as
defined in the USF/ICC Transformation Order is below $41.07.
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SAC: 381631
State: ND

Red River Tel
Form 481 Line No. 1030 Descriptive document for Broadband Service Rate Comparability

Line 1030 — Description of Broadband Service Rate Comparability: Provide a detailed description of how
your pricing of a Broadband service meeting the Commission’s Public Interest Obligations is no more
than the applicable benchmark, as published annually by the Wireline Competition Bureau, pursuant to
47 C.F.R. § 54.313(a)(12).

On April 5, 2016 the Wireline Competition Bureau announced the results of the Urban Rate Survey for
Broadband Service as part of FCC Public Notice DA 16-362. Referenced in this public notice are the
results required to meet the rate comparability as noted:

“Based on the survey results, the reasonable comparability benchmark calculations for broadband services
can be calculated at http://www.fcc.gov/encyclopedia/urban=rate-survey-data.”

As required Red River Tel hereby certifies that it offers a Broadband service to residential subscribers at
pricing that is no more than the applicable benchmark rate.
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Page 1 of 3
SAC: 381631

State: ND

Red River Tel

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions

1. Red River Tel (Company) offers lifeline program-supported service to qualified low-income residential
consumers for one telephone line per eligible household. The lifeline program provides discounts to
eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive
$9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed to
consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for
which a subscriber would be charged. Toll Blocking is available to eligible consumers at no cost.
Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Program Eligibility Information

Program Based Eligibility

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

Low Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

National School Lunch Program (NSLP) and receives lunch through the program
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in
one of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year’'s statement of
benefits from a qualifying program; notice letter of participation in a qualifying program; program
participation documents; or another official document evidencing the consumer’s participation in a
qualifying program.

Income Based Eligibility

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the
federal poverty guidelines.

2015 Federal Poverty Guidelines — 135%

Household 48 Contiguous
Size States and D.C.

$ 15,890
21,506
27,122
32,738
38,354
43,970
49,586
55,202

For Each Additional Person, Add 5,616

ONO TR WN -~

Acceptable documentation of income eligibility includes: prior year’s state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retirement/pension statement of benefits;
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter
participating in General Assistance; or a divorce decree or child support award or other official
document containing income information.
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SAC: 381631
State: ND

Red River Tel
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Lifeline Terms and Conditions (Continued)

Lifeline Program Eligibility Information (Continued)

Recertification of Lifeline Eligibility

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for the Lifeline program will result in termination of the Lifeline
recipient’s monthly Lifeline discount and de-enroliment from the Lifeline Program.

Additional Lifeline Program Information

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of
individuals who live together at the same address and share income and expenses. Lifeline is
government benefit program, and consumers who willfully make false statements in order to obtain
the benefit can be punished by fine or imprisonment or can be barred from the program.

2. The Local services for (Company) that serve as its Lifeline Plans are in Compliance with the
Essential telecommunications service as specified in North Dakota Chapter 49-21 4.c as follows:

C. Primary flat rate residence basic telephone service including the following service elements:

Billing and collecting of the telecommunications company’s charges for the service

Primary directory listing

Access to assistance

Access to emergency 911 service and emergency operator assistance in the local exchange

areas in which emergency 911 service is not available

Except as provided in section 49-02-01.1, mandatory, flat-rate extended area service to

designated nearby local exchange areas.

6) Transmission service necessary for the connection between the end user’s premises and the
local exchange central office switch including a trunk connection that has inward dialing and
necessary signaling service such as touchtone used by end users for service.

ez

2

3. The Company’s flat rate plans include unlimited local exchange calling including usage to designated
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll
usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

4. The Company has met and will meet the requirements of eligible telecommunications carrier
advertising. This includes:

a. A full description of available services in the Company’s Official telephone directory, including
the process to be used by customers to quality for lifeline and link-up service.

b. Advertising of the available universal service in media of general circulation in the Company’s
designated service area. Availabilty may be advertised in newspapers, company
newsletters, company or civic internet sites, bill stuffer, direct mailings, or other means
intended to convey availability throughout the designated service area.

5 The specific Company terms and conditions for the Companies Lifeline Plans are set forth in pages
included in Exhibit 1, attached.
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SAC: 381631
State: ND

Red River Tel
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Minnesota:
Rates:

The Company’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the regulatory
requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600.

Lifeline Terms and Conditions:

The Company will adhere to Lifeline Terms and Conditions above as well as Minnesota Administrative Rule
“7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(local service provider) . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enroliment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant’s or recipient’s

eligibility.

Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 1
Revision 1

LOCAL EXCHANGE SERVICE
(NORTH DAKOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A

The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

Extended Area Service
1) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 12-16-05
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 2
Revision 4
LOCAL EXCHANGE SERVICE
(NORTH DAKOQOTA)
Class of Service
Exchanges - Abercrombie, Colfax, Great Bend, Mooreton
Class of Service
Monthly
Rate
BUSINESS:
One Party $ 20.00
Basic Coin Telephone Service 20.00
EAS Additive N/A
RESIDENCE:
One Party $ 16.00
EAS Additive N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with section 5,

page 36 of this tariff book.

Hankinson, Fairmount Wyndmere
Lidgerwood Monthly Monthly
Monthly Rate Rate Rate
BUSINESS:
One Party $ 33.20 $ 26.02 $ 26.02
Basic Coin Telephone Service 33.20 26.02 26.02
EAS Additive N/A 5.23 7.62
RESIDENCE:
One Party $ 16.00 $ 18.00 $ 18.00
Additional Line™ N/A 15.50 15.50
EAS Additive N/A 2.61 3.80
COMBINATION BUSINESS/RESIDENTIAL:
One Party $ 22.77 $ 2277 $ 2277
EAS Additive N/A 4.25 6.19

() Residence additional line service was available in certain exchanges prior to December 16,

2005.

Effective: 12-1-14
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RED RIVER RURAL TELEPHONE ASSOCIATION Section 4
ABERCROMBIE, NORTH DAKOTA Page 3
Revision 2

LOCAL EXCHANGE SERVICE
(NORTH DAKOTA)

Extended Area Service (EAS)

Exchange EAS to Exchange

Abercrombie Colfax
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN
Kent, MN

Colfax Abercrombie
Mooreton
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Great Bend Fairmount (C)

Hankinson
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Mooreton Abercrombie
Colfax
Great Bend
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN
Kent, MN

Effective: 10-1-08
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RED RIVER RURAL TELEPHONE ASSOCIATION
ABERCROMBIE, NORTH DAKOTA

LOCAL EXCHANGE SERVICE

(NORTH DAKOTA)

Section 4
Page 4
Revision 1

Extended Area Service (EAS) (Continued)

Exchange

Fairmount

Hankinson

Lidgerwood

Wyndmere

EAS to Exchange

Great Bend
Hankinson
Wahpeton
Breckenridge, MN
Campbell, MN

Fairmount

Great Bend
Lidgerwood
Wahpeton
Breckenridge, MN
Campbell, MN

Hankinson
Wahpeton
Wyndmere
Breckenridge, MN
Campbell, MN

Colfax
Lidgerwood
Mooreton
Wahpeton
Breckenridge, MN
Campbell, MN

Effective: 10-1-08
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LOCAL EXCHANGE SERVICE
(MINNESOTA)

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

b) The Extended Area Service rate component, where applicable, is in addition to the
Local Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 4-1-13
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LOCAL EXCHANGE SERVICE
(MINNESOTA)

Class of Service

Exchange
Class of Service Kent,
Barnesville,
Rollag Fairmount
Exchanges Exchange
BUSINESS:
One Party $ 20.00 $ 34.61 n
Basic Coin Telephone Service 20.00 34.61 0]
EAS Additive N/A 3.73
RESIDENCE:
One Party $ 16.00 $ 16.00 ()
EAS Additive N/A N/A

All rates are billed in advance. Payment for service is due when the statement is rendered.

Seasonal service was available prior to March 15, 2001, for customers requiring less than 12
months of service per year. The rate for this service is determined in accordance with Section 5,
page 36 of this tariff book.

Effective: 12-1-14
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Extended Area Service (EAS)

Exchange EAS to Exchange

Barnesville (rural) Barnesville (city)
Rollag

Rollag Barnesville (rural)
Barnesville (city)
Hawley

Kent Abercrombie, ND
Breckenridge

Wahpeton, ND
Mooreton, ND
Colfax, ND
Campbell

Fairmount Breckenridge
Campbell
Great Bend, ND
Hankinson, ND
Wahpeton, ND

Effective: 4-1-13
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SAC: 381631
State: ND

Red River Tel
Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Red River Tel hereby certifies that throughout 2015, it took reasonable steps to provide upon
reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds
of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-
time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to comparable offerings in urban areas as determined in an annual survey, and that

requests for such service are met within a reasonable amount of time.
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State: ND
Red River Tel
Form 481 Line No. 3026

ATTACHMENT REDACTED IN ENTIRETY





